UPCOMING UNION
EDUCATION

Face to Face Communications

This course is running on:

March 2 - 3, 2007
9:00am to 4:00pm

This workshop examines how people talk to each
other, including gestures they use. It looks at
communication pitfalls and how to overcome them.
These include imprecise language and meaning,
beliefs, attitudes, hostility and poor listening. Body
language, facial expressions and eye contact are also
examined. The expressions and eye contact are also
examined. The workshop material relates to
workplace situations and involves a high level of
participation from members.

REGISTRATION DEADLINE — February 23, 2007

If you are interested in taking this workshop
or need more information, please contact our office at
office@cupel978.com or 472-1978.
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