CUPE LOCAL 1978
UPCOMING UNION EDUCATION

Incident Investigations

This course is being held on:

March 17, 2010
8:30 am to 4:30 pm

This course will provide you with the opportunity to
improve your investigative skills. In this course,
participants will:

e Learn the Workers Compensation Act and the OH&S
Regulation requirements for incident/accident
investigations.

e Learn how to conduct effective interviews in order to
get the full story of the incident

e Learn how to assess all the contributing factors in
order to develop effective corrective actions

e Conduct an incident investigation and put theory to
practice.

REGISTRATION DEADLINE — March 10, 2010

If you are interested in taking this workshop
or need more information, please contact our office at
office@cupel978.com or 250-472-1978.
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